
Table of Benefits
GenkiNative—WorldwideHealth Insurance

Genki Native is grouphealth insurance for frequent travelers and remoteworkers likedigital nomads

andexpats. It covers Your healthcare costs around theworld.

This document is a simpleoverviewofbenefits, limits, andexclusions for Your convenience.

The InsuranceConditionscontain thecompletepre-contractual andcontractual information.

Benefits
Overview Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder Your Insurance)

€1million
per InsuranceYear

unlimited

Accidents&emergencies
(it does notmatterwhose fault it is, just getwell soon)

✔ ✔

Illnesses&ailments
(from thecommoncold todiseases that Younever heardof)

✔ ✔

Chronic conditions
(includingcancer, diabetes,Crohn's, andother frustratingones)

✔ ✔

Outpatientmedical treatment
(Doctor’s visits&Hospital stayswithout abedassigned toYou)

✔ ✔

Inpatientmedical treatment
(Hospital stayswith abedassigned toYou)

✔ ✔

FreechoiceofDoctors andHospitals
(or anyothermedical practitioner)

✔ ✔

Emergencymedical transport to a suitable hospital
(by road, air,water, or rail ambulance)

✔ ✔

Direct payment to anyHospitals (Inpatient)
(includingaguaranteeofpayment upfront)

✔ ✔

Direct payment to selectedDoctors (Outpatient)
(not available—Weare still workingon this one)

❌ ❌

Deductible options (applies toOutpatient only)
(Youpay someexpensesbyYourself toget a lower insuranceprice)

€0,€500, or€1,000
per InsuranceYear

€0,€500, or€1,000
per InsuranceYear
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Medical treatments Basic Premium

Medical consultations
(You visit aDoctor to investigate amedical conditionYouhave)

✔ ✔

Medical examinations
(includingCT,MRI, PET, andother cool abbreviations)

✔ ✔

Medical procedures& relatedexpenses
(including surgery, dialysis, colonoscopy, andchemotherapy)

✔ ✔

Organ transplants
(costs of the recipient and theawesomedonor, but not for search)

✔ ✔

Prescribedmedication,medicalmaterials&devices
(includingdrugs, bandages, crutches,wheelchairs)

✔ ✔

Physiotherapy
(only if prescribed)

✔ ✔

Palliative care
(relief fromsymptoms, pain, and stressof a seriousdisease)

✔ ✔

Rehabilitation (Inpatient&Outpatient)
(if the relatedHospital staywascoveredandwithin thepastmonth)

✔

20daysper InsuranceYear
✔

30daysper InsuranceYear

SecondDoctor’s opinion
(better safe than sorry in serious cases)

✔

requires Prior Approval
✔

requires Prior Approval

Inpatient hospital stays&homecare Basic Premium

Accommodation&meals
(double room, if available, and standardmeals)

✔ ✔

Bloodbag transport (organizedby theHospital)
(in caseYour blood type is not available locallywhenneeded)

✔ ✔

Life-sustainingmedical devices
(ventilators, pacemakers, insulin pumps, andother fancymachines)

✔ ✔

Single-roomaccommodation
(an upgrade to stay for Yourself andenjoy the silence)

❌ ✔

Homenursing care (onlyMedicallyNecessary care)
(immediately after or as a replacement for a covered Inpatient stay)

❌
✔

requires Prior Approval

Additional bed for oneparent
(during an Inpatient stayof Your insuredchild)

❌ ✔

Babysittingof Your children (organizedbyYou)
(duringYour Inpatient stay if Your family cannot takecareof them)

❌
✔

€45per day for 7days

Comfort benefits
(TV, internet, telephone, pizzadelivery, etc.)

❌ ❌
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Transport Basic Premium

Emergency transport to the nearest suitable hospital
(by road, air,water, or rail ambulance)

✔ ✔

Transport to and fromspecificOutpatient treatment
(for covereddialysis, radiation-, or chemotherapy)

✔ ✔

Transport to another country formedical reasons
(for serious surgeriesor long-term recovery)

✔

requires Prior Approval
✔

requires Prior Approval

Transport ofmortal remains to another country
(relevant toYour family –donotworry about this one)

✔

requires Prior Approval
✔

requires Prior Approval

Preventive care
(Youdecidewhat Youget checked) Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder “Preventive care”)

nocoverage €250
per InsuranceYear

Checkups
(routine health assessments for theearly detectionofdiseases)

❌ ✔

Preventivemedical examinations
(includingPap test, colonoscopy, sonography, cancer screening)

❌ ✔

Preventive laboratory tests
(includingcholesterol LDL/HDL, triglycerides, glucose, andSTDs)

❌ ✔

Vaccinations
(includingmalaria, rabies, hepatitis, tetanus, andyellow fever)

❌ ✔

Genetic testing
(analyzingYourDNA to identify potential geneticpredispositions)

❌ ❌

Alternative care
(only covered if prescribedor Prior Approvalwasgiven) Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder “Alternative care”)

nocoverage €500
per InsuranceYear

Osteopathy&chiropractic ❌ ✔

Massages&acupuncture ❌ ✔

Homeopathy ❌ ✔

Traditional Chinesemedicine ❌ ❌

Other alternative care ❌ ❌
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Dental care Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder “Dental care”)

nocoverage €2,000
per InsuranceYear

Pain relief
(but it is better tomakeuseof Your checkupandcleaningbenefits)

❌ ✔

Fillings
(includinghigh-qualitymaterials and repairs)

❌ ✔

Inlays&onlays
(includinghigh-qualitymaterials and repairs)

❌
✔

12−monthWaitingPeriod*

Crowns&bridges
(includinghigh-qualitymaterials and repairs)

❌
✔

12−monthWaitingPeriod*

Extractions
(removal of teeth –ouch)

❌ ✔

Checkups
(very helpful to avoid very unpleasantdentist visits)

❌ ✔

Professional cleaning
(also helpful to avoid unpleasantdentist visits and feels sogood)

❌
✔

€200per InsuranceYear

Dentures
(removable replacements formissing teeth, including repairs)

❌
✔

12−monthWaitingPeriod*

Implants
(artificial tooth roots, surgically placed into the jawbone–ouch)

❌ ❌

Bleaching
(whitening andbrighteningofdiscolored teeth)

❌ ❌

Orthodontics
(correctionof irregularities of teeth and jaw, including Invisalign®)

❌ ❌

Other dental treatment
(if prescribed, like infection treatment, or root canal therapy)

❌ ✔

* There is noWaitingPeriod if treatment is neededas a result of anAccidentproven to the Insurer by aDoctor or apolice report.

Vision care Basic Premium

Prescribedexaminations
(usually becauseofproblemswith Your eyesight)

✔ ✔

Preventive checkups
(includingeyeexamsandvision screenings)

❌
coveredunder

“Preventive care”

Frames& lenses
(if prescribedbyamedical eyecareprofessional)

❌
✔

€250per InsuranceYear

Contact lenses
(if prescribedbyamedical eyecareprofessional)

❌
✔

€250per InsuranceYear

Eyesight correction surgery
(includingcontact lens implants and laser surgery)

❌ ❌
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Mental health care Basic Premium

Inpatient psychiatric care
(mental health treatment that requires intensive care&supervision)

✔ ✔

Inpatient psychotherapy
(admitted toapsychiatric facility for intensivemental health care)

❌ ✔

Outpatient psychological treatment
(includingpsychiatrists, psychologists&psychotherapists)

❌
✔

requires Prior Approval

Psychotherapy apps
(only if psychotherapy is prescribed; includesBetterHelp™)

❌
✔

requires Prior Approval

Maternity care
(only covered if You are theonepregnant) Basic Premium

Waitingperiod
(for everythingunder “Maternity care” unless statedotherwise)

- 12months

Prenatal checkups
(routinepregnancycheckups for the health of YouandYour baby)

❌ ✔

Ultrasounds
(asmanyasYourDoctor considersMedicallyNecessary)

❌ ✔

First-trimester screening
(procedure tocheck for chromosomal abnormalities early)

❌ ✔

Amniocentesis
(procedure tocheckYour baby's health throughwombfluid)

❌ ✔

Preparation courses&postnatal exercises
(preparation for having ababy& recovery after childbirth)

❌
✔

€500perpregnancy

Midwives, birth assistants&obstetrics
(expert support during andafter pregnancy andchildbirth)

❌ ✔

Childbirth
(at a regular hospital)

❌ ✔

Childbirth
(at home)

❌ ✔

Childbirth
(at abirthingcenter)

❌ ❌

Postnatal care
(relevant checkups, support, guidance, and vaccinations)

❌ ✔

Complications
(unexpected severedeteriorationof the health of Youor Your baby)

✔

noWaitingPeriod
✔

noWaitingPeriod

Termination
(MedicallyNecessary)

✔

noWaitingPeriod
✔

noWaitingPeriod

Termination
(notMedicallyNecessary)

❌ ❌
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Sports&activities
(coverageof treatment for harmcausedby these) Basic Premium

Climbing
(any kind)

✔ ✔

Cycling&mountain biking
(any kind)

✔ ✔

Diving
(any kindanddepth)

✔ ✔

Hiking, trekking&mountaineering
(any kindandall theway to the top)

✔ ✔

Martial arts
(any kind, includingMuay Thai)

✔ ✔

Motorcycle&-scooter driving
(You as thedrivermustwear a helmet, optional as thepassenger)

✔ ✔

Parachuting&-gliding, skydiving&base jumping
(any kind)

✔ ✔

Sailing
(any kind, includingcoastal ando�shore)

✔ ✔

Skiing&snowboarding
(any kind)

✔ ✔

Surfing
(any kind)

✔ ✔

Other sports ✔ ✔

Professional sports
(meaningYou receive regular compensation for Your participation)

❌ ❌

Regionof coverage
(You are covered in all countries, but someare limited) Basic Premium

Canada&USA
(thesehaveby far themost expensive healthcare, unfortunately)

❗
always limited*

❗
always limited*

Countries of citizenship
(You are acitizenof thesecountries)

❗
always limited*

✔

excludingCanada&USA

All other countries
(countries not listedabove)

✔ ✔

* Coverage in thesecountries is limited toacombined total of30 daysand €250,000per InsuranceYear,
and to Life-threatening Emergencies& transport to another country.

Doyouhave an idea how tomakeour insuranceevenbetter?
Let us knowat help@genki.world.Weare happy to listen!
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Exclusions
1) If coverage, limits, andexclusions conflict, theexclusions apply unless explicitly statedotherwise.

2) Your Insurancedoes not cover:

a) Everything underBenefitsmarkedwith a redcrossor indicatedas not included

b) Medical treatment that is notperformedbyaDoctor

c) Treatment that is notMedicallyNecessary unless listedunder “Preventive care” underBenefits

andnot explicitly statedascovered

d) Costs that other insuranceorpublic healthcare covers for You

e) Costs for ambulances that are noto�cially recognizedorpermitted tooperate locally

f) Harmcausedbyoperating amotorcycleor scooter as thedriverwithoutwearing a helmet

g) Harmcausedby takingpart in crimesorwars

h) Harmcausedby takingpart in Professional Sports

i) HarmcausedbyYourself intentionally or by addiction

j) Treatment at health resorts, sanitariums, or spa-like establishments

k) TreatmentbyYourself or Your FamilyMembers

l) Treatment for hair loss includinghair transplants or for losingor gainingweight

m) Treatment for improving appearance (cosmetic) or for beauty reasons (aesthetic)

n) Treatment notprescribedbyaDoctor, unless its coverage is statedexplicitly

o) Treatmentprescribedor startedbeforeYour Insurancebeginsor after it ends

p) Treatmentprescribedor startedwithin a relatedWaitingPeriod

q) Treatment related togender reassignmentor problemswith sexual functionor gettingpregnant

r) Treatmentor accommodation in a hospice (palliative care remains coveredunderBenefits)

s) Esoteric, herbal, andcomplementary treatment

t) Experimental and investigational treatments

u) Excessive, unreasonable, andunusual costs considering the region inwhich theywere incurred

v) Brand-namemedicationwhere ageneric option is available andcanbeprescribed

w) Birth control, homepregnancy tests, thermometers, andbloodpressuremonitors

x) Dietary supplements, andproducts to help stop smoking

y) Services and support for elderly people that areprimarily custodial

z) Search&Rescue (road, air,water, and rail ambulance remains coveredunderBenefits)
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