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1. Introduction
Genki Native is grouphealth insurance for frequent travelers and remoteworkers likedigital nomads

andexpats. It covers Your healthcare costs around theworld, asdescribed in this document.

The followingparties are involved inprovidingYouwith this insuranceand its benefits:

● WeareGenki, dedicated to supporting thehealth andwell-beingof frequent travelers and remote

workers likedigital nomadsandexpats around theworld. Just like this insuranceand this document,

Weaim tobeclear, transparent, reliable, andeasy to understand.

Togetherwith the Insurer,Wedevelopedandconcluded this grouphealth insurance, including a

fast Reimbursementprocess exclusively for theAssociationmentionedbelow.Weare the

Policyholder of this group insurance, Your broker, andare responsible for customer care.

● The Insurer isSquarelife, an experiencedandmodern insurancecompany in Liechtenstein.

● Thenon-profitAssociationNomads for Impact inGermany supports digital nomadsandallowsYou

andUs tomakeapositive impacton theenvironment andcommunities around theworld.

● EmergencyAssistance is providedbyMCIAssist. They are experts in 24/7medical support

worldwide. TheycoordinateHospital admissions includingdirect billing,monitor thequality of

Hospital treatment, organizemedical transport to another country, andhelp find thebest care.

For Your convenienceand tohelpYou fully understand this insurance,Weuse simple English for this

document.Many termsused in this document (likeYouandWe) are clearly definedunderDefinitions.
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2. Benefits
1) Your Insurancecovers YourMedicallyNecessary treatment for Illnesses, Accidents,

andother benefits that apply toYou, as listedbelow.

2) Youare covered in every countryworldwide. Some limits apply under “Regionof coverage”below.

3) Your coveragedependsonYourDeductible andVariant (indicatedonYourCertificateof Insurance).

4) Benefitsmarkedwith agreencheckmark are coveredby that Variant.

Benefitsmarkedwith a redcross are not coveredby that Variant.

5) If an amount is indicated, coverage for that benefit is limited to that amount.

6) If aWaitingPeriod is indicated, coverage for that benefit only starts after thatWaitingPeriod.

7) Somebenefits require Prior Approval by the Insurer. In such situations, Youwill discuss thebest

courseof actionwith the Insurer. Theydetermine underwhat conditions coveragecanbeprovided.

8) There is nocoverage for anything listedunder Exclusions.

Overview Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder Your Insurance)

€1million
per InsuranceYear

unlimited

Accidents&emergencies
(it does notmatterwhose fault it is, just getwell soon)

✔ ✔

Illnesses&ailments
(from thecommoncold todiseases that Younever heardof)

✔ ✔

Chronic conditions
(includingcancer, diabetes,Crohn's, andother frustratingones)

✔ ✔

Outpatientmedical treatment
(Doctor’s visits&Hospital stayswithout abedassigned toYou)

✔ ✔

Inpatientmedical treatment
(Hospital stayswith abedassigned toYou)

✔ ✔

FreechoiceofDoctors andHospitals
(or anyothermedical practitioner)

✔ ✔

Emergencymedical transport to a suitable hospital
(by road, air,water, or rail ambulance)

✔ ✔

Direct payment to anyHospitals (Inpatient)
(includingaguaranteeofpayment upfront)

✔ ✔

Direct payment to selectedDoctors (Outpatient)
(not available—Weare still workingon this one)

❌ ❌

Deductible options (applies toOutpatient only)
(Youpay someexpensesbyYourself toget a lower insuranceprice)

€0,€500, or€1,000
per InsuranceYear

€0,€500, or€1,000
per InsuranceYear

GenkiNative · InsuranceConditions ·May 1st, 2024 Page3of 37



Medical treatments Basic Premium

Medical consultations
(You visit aDoctor to investigate amedical conditionYouhave)

✔ ✔

Medical examinations
(includingCT,MRI, PET, andother cool abbreviations)

✔ ✔

Medical procedures& relatedexpenses
(including surgery, dialysis, colonoscopy, andchemotherapy)

✔ ✔

Organ transplants
(costs of the recipient and theawesomedonor, but not for search)

✔ ✔

Prescribedmedication,medicalmaterials&devices
(includingdrugs, bandages, crutches,wheelchairs)

✔ ✔

Physiotherapy
(only if prescribed)

✔ ✔

Palliative care
(relief fromsymptoms, pain, and stressof a seriousdisease)

✔ ✔

Rehabilitation (Inpatient&Outpatient)
(if the relatedHospital staywascoveredandwithin thepastmonth)

✔

20daysper InsuranceYear
✔

30daysper InsuranceYear

SecondDoctor’s opinion
(better safe than sorry in serious cases)

✔

requires Prior Approval
✔

requires Prior Approval

Inpatient hospital stays&homecare Basic Premium

Accommodation&meals
(double room, if available, and standardmeals)

✔ ✔

Bloodbag transport (organizedby theHospital)
(in caseYour blood type is not available locallywhenneeded)

✔ ✔

Life-sustainingmedical devices
(ventilators, pacemakers, insulin pumps, andother fancymachines)

✔ ✔

Single-roomaccommodation
(an upgrade to stay for Yourself andenjoy the silence)

❌ ✔

Homenursing care (onlyMedicallyNecessary care)
(immediately after or as a replacement for a covered Inpatient stay)

❌
✔

requires Prior Approval

Additional bed for oneparent
(during an Inpatient stayof Your insuredchild)

❌ ✔

Babysittingof Your children (organizedbyYou)
(duringYour Inpatient stay if Your family cannot takecareof them)

❌
✔

€45per day for 7days

Comfort benefits
(TV, internet, telephone, pizzadelivery, etc.)

❌ ❌
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Transport Basic Premium

Emergency transport to the nearest suitable hospital
(by road, air,water, or rail ambulance)

✔ ✔

Transport to and fromspecificOutpatient treatment
(for covereddialysis, radiation-, or chemotherapy)

✔ ✔

Transport to another country formedical reasons
(for serious surgeriesor long-term recovery)

✔

requires Prior Approval
✔

requires Prior Approval

Transport ofmortal remains to another country
(relevant toYour family –donotworry about this one)

✔

requires Prior Approval
✔

requires Prior Approval

Preventive care
(Youdecidewhat Youget checked) Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder “Preventive care”)

nocoverage €250
per InsuranceYear

Checkups
(routine health assessments for theearly detectionofdiseases)

❌ ✔

Preventivemedical examinations
(includingPap test, colonoscopy, sonography, cancer screening)

❌ ✔

Preventive laboratory tests
(includingcholesterol LDL/HDL, triglycerides, glucose, andSTDs)

❌ ✔

Vaccinations
(includingmalaria, rabies, hepatitis, tetanus, andyellow fever)

❌ ✔

Genetic testing
(analyzingYourDNA to identify potential geneticpredispositions)

❌ ❌

Alternative care
(only covered if prescribedor Prior Approvalwasgiven) Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder “Alternative care”)

nocoverage €500
per InsuranceYear

Osteopathy&chiropractic ❌ ✔

Massages&acupuncture ❌ ✔

Homeopathy ❌ ✔

Traditional Chinesemedicine ❌ ❌

Other alternative care ❌ ❌
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Dental care Basic Premium

Maximumbenefits amount
(combined limit for everythingcoveredunder “Dental care”)

nocoverage €2,000
per InsuranceYear

Pain relief
(but it is better tomakeuseof Your checkupandcleaningbenefits)

❌ ✔

Fillings
(includinghigh-qualitymaterials and repairs)

❌ ✔

Inlays&onlays
(includinghigh-qualitymaterials and repairs)

❌
✔

12-monthWaitingPeriod*

Crowns&bridges
(includinghigh-qualitymaterials and repairs)

❌
✔

12-monthWaitingPeriod*

Extractions
(removal of teeth –ouch)

❌ ✔

Checkups
(very helpful to avoid very unpleasantdentist visits)

❌ ✔

Professional cleaning
(also helpful to avoid unpleasantdentist visits and feels sogood)

❌
✔

€200per InsuranceYear

Dentures
(removable replacements formissing teeth, including repairs)

❌
✔

12-monthWaitingPeriod*

Implants
(artificial tooth roots, surgically placed into the jawbone–ouch)

❌ ❌

Bleaching
(whitening andbrighteningofdiscolored teeth)

❌ ❌

Orthodontics
(correctionof irregularities of teeth and jaw, including Invisalign®)

❌ ❌

Other dental treatment
(if prescribed, like infection treatment, or root canal therapy)

❌ ✔

* There is noWaitingPeriod if treatment is neededas a result of anAccidentproven to the Insurer by aDoctor or apolice report.

Vision care Basic Premium

Prescribedexaminations
(usually becauseofproblemswith Your eyesight)

✔ ✔

Preventive checkups
(includingeyeexamsandvision screenings)

❌
coveredunder

“Preventive care”

Frames& lenses
(if prescribedbyamedical eyecareprofessional)

❌
✔

€250per InsuranceYear

Contact lenses
(if prescribedbyamedical eyecareprofessional)

❌
✔

€250per InsuranceYear

Eyesight correction surgery
(includingcontact lens implants and laser surgery)

❌ ❌
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Mental health care Basic Premium

Inpatient psychiatric care
(mental health treatment that requires intensive care&supervision)

✔ ✔

Inpatient psychotherapy
(admitted toapsychiatric facility for intensivemental health care)

❌ ✔

Outpatient psychological treatment
(includingpsychiatrists, psychologists&psychotherapists)

❌
✔

requires Prior Approval

Psychotherapy apps
(only if psychotherapy is prescribed; includesBetterHelp™)

❌
✔

requires Prior Approval

Maternity care
(only covered if You are theonepregnant) Basic Premium

Waitingperiod
(for everythingunder “Maternity care” unless statedotherwise)

- 12months

Prenatal checkups
(routinepregnancycheckups for the health of YouandYour baby)

❌ ✔

Ultrasounds
(asmanyasYourDoctor considersMedicallyNecessary)

❌ ✔

First-trimester screening
(procedure tocheck for chromosomal abnormalities early)

❌ ✔

Amniocentesis
(procedure tocheckYour baby's health throughwombfluid)

❌ ✔

Preparation courses&postnatal exercises
(preparation for having ababy& recovery after childbirth)

❌
✔

€500perpregnancy

Midwives, birth assistants&obstetrics
(expert support during andafter pregnancy andchildbirth)

❌ ✔

Childbirth
(at a regular hospital)

❌ ✔

Childbirth
(at home)

❌ ✔

Childbirth
(at abirthingcenter)

❌ ❌

Postnatal care
(relevant checkups, support, guidance, and vaccinations)

❌ ✔

Complications
(unexpected severedeteriorationof the health of Youor Your baby)

✔

noWaitingPeriod
✔

noWaitingPeriod

Termination
(MedicallyNecessary)

✔

noWaitingPeriod
✔

noWaitingPeriod

Termination
(notMedicallyNecessary)

❌ ❌
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Sports&activities
(coverageof treatment for harmcausedby these) Basic Premium

Climbing
(any kind)

✔ ✔

Cycling&mountain biking
(any kind)

✔ ✔

Diving
(any kindanddepth)

✔ ✔

Hiking, trekking&mountaineering
(any kindandall theway to the top)

✔ ✔

Martial arts
(any kind, includingMuay Thai)

✔ ✔

Motorcycle&-scooter driving
(You as thedrivermustwear a helmet, optional as thepassenger)

✔ ✔

Parachuting&-gliding, skydiving&base jumping
(any kind)

✔ ✔

Sailing
(any kind, includingcoastal andoffshore)

✔ ✔

Skiing&snowboarding
(any kind)

✔ ✔

Surfing
(any kind)

✔ ✔

Other sports ✔ ✔

Professional sports
(meaningYou receive regular compensation for Your participation)

❌ ❌

Regionof coverage
(You are covered in all countries, but someare limited) Basic Premium

Canada&USA
(thesehaveby far themost expensive healthcare, unfortunately)

❗️
always limited*

❗️
always limited*

Countries of citizenship
(You are acitizenof thesecountries)

❗️
always limited*

✔

excludingCanada&USA

All other countries
(countries not listedabove)

✔ ✔

* Coverage in thesecountries is limited toacombined total of30 daysand €250,000per InsuranceYear,
and to Life-threatening Emergencies& transport to another country.
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3. Exclusions
1) If coverage, limits, andexclusions conflict, theexclusions apply unless explicitly statedotherwise.

2) Your Insurancedoes not cover:

a) Everything underBenefitsmarkedwith a redcrossor indicatedas not included

b) Medical treatment that is notperformedbyaDoctor

c) Treatment that is notMedicallyNecessary unless listedunder “Preventive care” underBenefits

andnot explicitly statedascovered

d) Costs that other insuranceorpublic healthcare covers for You

e) Costs for ambulances that are notofficially recognizedorpermitted tooperate locally

f) Harmcausedbyoperating amotorcycleor scooter as thedriverwithoutwearing a helmet

g) Harmcausedby takingpart in crimesorwars

h) Harmcausedby takingpart in Professional Sports

i) HarmcausedbyYourself intentionally or by addiction

j) Treatment at health resorts, sanitariums, or spa-like establishments

k) TreatmentbyYourself or Your FamilyMembers

l) Treatment for hair loss includinghair transplants or for losingor gainingweight

m) Treatment for improving appearance (cosmetic) or for beauty reasons (aesthetic)

n) Treatment notprescribedbyaDoctor, unless its coverage is statedexplicitly

o) Treatmentprescribedor startedbeforeYour Insurancebeginsor after it ends

p) Treatmentprescribedor startedwithin a relatedWaitingPeriod

q) Treatment related togender reassignmentor problemswith sexual functionor gettingpregnant

r) Treatmentor accommodation in a hospice (palliative care remains coveredunderBenefits)

s) Esoteric, herbal, andcomplementary treatment

t) Experimental and investigational treatments

u) Excessive, unreasonable, andunusual costs considering the region inwhich theywere incurred

v) Brand-namemedicationwhere ageneric option is available andcanbeprescribed

w) Birth control, homepregnancy tests, thermometers, andbloodpressuremonitors

x) Dietary supplements, andproducts to help stop smoking

y) Services and support for elderly people that areprimarily custodial

z) Search&Rescue (road, air,water, and rail ambulance remains coveredunderBenefits)
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4.Qualification
Toqualify for coverageunder this insurance, the followingconditions apply.

1) You, as the InsuredPerson,must beatmost 55 years oldon thedateYour Insurance starts.

2) This insurance is available exclusively tomembersof theAssociation.WhenYou successfully sign

up for Your Insurance through theWebsite, You, as thePayer,will becomeapassivememberof the

Association for theentireperiodof Your Insurance, freeof charge.

3) Youonlyqualify for this insuranceafter theexplicit approval by the Insurer. Theydecideabout Your

application. That includes the approval given through the applicationprocesson theWebsite.

4) Youmustprovide all information thatWeor the Insurer requestwhenYou sign up for this insurance

completely, accurately, truthfully, and ingood faith.

Asper § 19VVG, failure todo soallows the Insurer to cancel Your Insurance, even retroactively.

Formore information, please refer to the important notes for answering the applicationquestions.

5. Start of coverage
1) Youchoose thedayYour Insurance startswhenYouapply. Itwill be thefirst dayof coverage.

It cannotbeearlier than theday after thedayYou submit Your application for Your Insurance.

2) WeprovideYouwith YourCertificateof Insurancewhichconfirms thedateYour Insurance starts.

Newborns&adoption
3) In case the InsuredPerson is a newborn, at least oneparent hasbeen insuredunder this insurance

for at least threemonths, the newborn iswith that parent on thedayofbirth, andcoverage for the

newborn is requested inwritingwithin twomonths after their dayofbirth:

a) The insurance starts from thedayofbirth.

b) There is noWaitingPeriod for anybenefit.

c) The insurancecannotprovidemorecoverage than that of theparent.

d) Thebirth certificateof the newbornmustbeprovidedupon request.

4) The adoptionof a child is treated the sameas anewborn underpoint 3), as longas thechild is less

than 18 years old at the timeof adoption. If there is a higher risk involveddue to themedical

conditionof thechild, theremaybea risk surchargeof nomore than 100%of thenormal price.

5) § 198VVGapplies for conditions andcoverage related tonewborns andadoptedchildren.

Genki Native · InsuranceConditions ·May 1st, 2024 Page 10of 37

https://genki.world
https://genki.world
https://www.gesetze-im-internet.de/englisch_vvg/englisch_vvg.html#p0158
https://www.gesetze-im-internet.de/englisch_vvg/englisch_vvg.html#p0801


6. Endof coverage
1) Your InsuranceprovidesYouwith long-termcoverage. It does not endat a certain ageor after a

certain period. It cannotbecanceled just becauseYou receivedanybenefits from it.

2) Your Insuranceonly ends if it is canceled in oneof the followingways andat a certain effectivedate.

Theeffectivedate is thefirst dayYouare no longer coveredbyYour Insurance.

a) You request a cancellation. Theeffectivedatemustmatch theseconditions:

○ It cannotbewithin thefirst InsuranceYear (theminimumcontract period).

○ Itmust beafter thedateYou request thecancellation.

○ Itmust beafter theperiod forwhichYouhavealreadypaid.

○ Itmust beon the samedayof themonth aswhenYour Insurance started. For example, if

Your Insurance startedon the 15th theeffectivedateof thecancellationmust alsobeon the

15th. If that daydoes not exist in themonth, then itmust beon the last dayof themonth.

b) You request a cancellationwithin twomonths after Your price has increasedbecauseYour age

has changed (§ 205 (3) VVG). Theeffectivedate iswhen that price increasebecameeffective.

c) You request a cancellationbecauseYouare coveredundermandatory local health insurance.

The followingconditions apply:

○ Yourmandatory coverage startednoearlier thanYour InsurancewithUs,meaning it is new.

○ YouprovideUswithproof that Youare coveredunder such insuranceand fromwhatdate.

○ Theeffectivedatecannotbemore thanonemonthbeforeYou request thecancellation.

d) The Insurer cancels becauseYoudid not fulfill YourObligationsor Youhavecommitted fraud.

Theeffectivedatedependson thecircumstances.

e) The Insurer cancels becauseof Your death. Theeffectivedate is theday after thedayofdeath.

Benefits related toYour death remain covered.

f) The Insurer discontinues this product andcancels this insurance for all our customers at once,

includingYour Insurance. TheeffectivedatewouldbeYour next Yearly RenewalDate.

3) Youcan revoke thecontract anytimebeforeYour Insurance starts andalsowithin 14days after You

have receivedYourCertificateof Insurance. Please refer to the notice regarding revocation.

4) Youcan schedule a cancellationor revoke thecontract in the followingways:

a) In theMemberCenter. This is theeasiest and fastestwaywith an instant confirmation.

b) Byemail to help@genki.world. This involves amanual reviewand takesmore time.
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7. Price
1) Your price, also knownas the “insurancepremium”, is indicatedonYourCertificateof Insurance.

2) Your pricedependsonYour age,Deductible, andVariant.

3) Your pricewill changeasYougetolder.WhenYou reachanage that affects Your price, the new

amountwill takeeffect fromYour next Yearly RenewalDate.

4) Every year, the Insurer compares theexpected insurancecosts against the actual costs for all

customers. If needed, the Insurer adjusts theprices for all customers andYour price changewill

takeeffect fromYour next Yearly RenewalDate.Wewill notify Youbyemail at least twomonths

before thechangesbecomeeffective.

5) Health insurancepremiumsare tax-free under section4no. 5of the Insurance TaxAct (VersStG).

Should taxesbecomeapplicable in the future,Wewill add them toYour bill.

8. Payment
1) Wecollect Your payments for thecost of Your Insuranceonbehalf of the Insurer.

2) YoumakeYour first payment toUswhenYou sign up for Your Insurance.

3) Recurringpayments aredueeachmonth andon the samedayof themonth asYour first payment.

If that daydoes not exist in amonth, thepayment is dueon the last dayof themonth.

4) Recurringpayments are attemptedautomatically using thepaymentmethodofYour last payment.

If the first payment attempt failsWewill try again several timesover the followingdays.

5) YoucanchangeYour paymentmethodat any time in theMemberCenter.

6) Youare responsible for ensuring that Your paymentmethod is valid andcanprocess thepayment.

7) Wenotify Youof issueswith Your paymentbyemail immediately.

8) Youmust communicate andworkwithUs to resolve issueswith Your payment.

Asper § 38VVG, failure todo soallows the Insurer to cancel Your Insurance. Additionally,Weand the

Insurer reserve the right to transfer Your debt to acollection agency, prevent You fromobtaining

anyofOur services and insuranceproducts in the future, and take legal action.

9) Youmayonly offset Your pendingReimbursements againstwhat Youowe the Insurer if Your

Reimbursement is either confirmedby the Insurer or legally validatedbyacourt.

10) Payments cannotbemade from theaccount of aperson, company, or bank affectedbySanctions.
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9. Reimbursement
1) Youpay for theexpenses coveredbyYour InsurancewhenYou receive services fromaprovider.

Afterward, You submit aRequest for Reimbursement to the Insurer. Theywill reviewYour request

and sendYoumoney to refundall expenses coveredbyYour Insurance.

2) In caseof an Inpatient stay at aHospital, the EmergencyAssistancewill coordinatewith the

Hospital directly soYoudonot need topay themanddonot need to request Reimbursement.

3) For expensesof at least€2,000, Youmust sendan itemizedcost estimate togenki@squarelife.eu

(the Insurer) no later than5daysbefore starting the treatmentor otherwise incurring theexpenses.

The Insurerwill confirmYour coverageconditions and limits related to thecost estimate.

a) If Youdonotdo this nomore than50%ofwhatwouldotherwisebecoveredwill be reimbursed.

b) Youdonot need todo this in caseof an Inpatient staymanagedby theEmergencyAssistance.

c) In caseof aMedical Emergency, Youcanalsocall or send thecost estimate to theEmergency

Assistance insteadof the Insurer to receive a fast confirmationof coverageand limits.

4) The InsuranceYear anexpensebelongs to is determinedby

a) in caseof treatment, the first dayof treatment as indicatedon the invoice,

b) in caseofmedications,material, or devices, theday itwas received,

c) in all other cases, the first dayof thebenefit coveredby theexpense.

5) If Your Insurancehas aDeductible, coveredOutpatient expenses areonly reimbursedonce the

total coveredOutpatient expenses for the InsuranceYear exceed theDeductible.

6) If a limit applies to abenefit, expenses related to that benefit areonly coveredup to that limitwithin

the statedperiod. If aDeductible also applies, theDeductible applies first andonly the remainder

of theexpenses after theDeductible is counted towards the limit.

7) Expenses cannotbepaidor refunded toaperson, company, or bank affectedbySanctions.

8) Expenses incurred in a currencyother thanEuros (EUR)will be converted toEuros at theexchange

ratedeterminedby theEuropeanCentral Bank in effecton the invoicedate for theexpenses.

9) Ifmore thanoneparty is responsible for refundingYour expenses, the total amountofmoney

received fromall partiesmust not exceedYour expenses.

10) If other parties are responsible for refundingYour expenses, their obligation topay takespriority

over theobligationof the Insurer, even if they are considered secondary. Your entitlement to

request Reimbursement remains unchanged. Youmust inform the Insurer of other relevant parties.

11) The rights toReimbursement cannotbe transferredorpledged.
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10.Obligations
1) Youmust submit eachRequest for Reimbursement through theMemberCenter.

a) Youmustprovide all information completely, accurately, truthfully, and ingood faith.

b) Youmust include the invoice that lists theexpenses forwhichYou request Reimbursement.

Each invoicemust includeat least thedate, the nameandaddressof the serviceprovider, Your

name, and individual positions for eachexpensewith abrief description and theamount.

c) Youmustprovide additional documentation neededby the Insurer at their request.

2) If needed for processingYour Request for Reimbursement, Youmustwaivedoctor-patient

confidentiality, allow theDoctor orHospital to share theirmedical recordswith the Insurer, and

consent to anexaminationbyaDoctor chosenby the Insurer.

3) In caseof an Inpatient stay at aHospital, Youmust contact and involve theEmergencyAssistance

before treatmentor, in caseof anAccident or a Life-threateningEmergency, as early aspossible.

4) Youmust ask the Insurer for explicit approval of coverageconditions and limits for expenses related

tobenefits that require Prior Approval before incurring theseexpenses, andwait for the approval.

Youdo soby sendinganemail togenki@squarelife.eu. Youmust includeYour PolicyNumber,

describe themedical condition anddesired treatment, andprovide the relevantmedical

documentationof theDoctor orHospital.

Youdonot needPrior Approval in case theEmergencyAssistancehas alreadyconfirmedcoverage.

5) Youmust submit aRequest for Reimbursement as soonaspossible if You incur expenses covered

byYour Insurance. This does not apply if their payment is takenover by theEmergencyAssistance.

6) Youmustmakeevery reasonable effort toprevent further deteriorationof Your health, avoid any

actions that coulddelayYour recovery, andavoid unnecessary expenses.

7) Youmustpromptly inform the Insurer byemail togenki@squarelife.eu aboutother coverage if You

obtain or alreadyhavehealth insurance fromother insurers, as requiredby § 77VVG.

8) Points 4) ofQualification, 8) of Payment, and3) of Reimbursement are alsoYour obligations.

9) Points 1) through8) apply to the InsuredPerson (if at least 18 years old) and thePayer.

10) Asper § 28VVG, failure to fulfill anobligation allows the Insurer to reduceor completely deny

Reimbursement and, in somecases, to cancel Your Insurance.
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11. Contact
The following table explainswhoYouneed tocontact in various situations.

Your concern What todoandwho tocontact

● Medical Emergencies Call the local emergencyhotline! (911, 112, etc.)
If Youhavea Life-threateningEmergencypleasecontact the local
emergencyhotline first. It ismost important togetmedical care as
quickly aspossible.

OnceYouare in theHospital and stabilized it is the right time tocall
the EmergencyAssistance (seebelow).

● Request for Reimbursement (“Claim”) Please follow the instructions in theMemberCenter.

● General questions

● Changes toYour Insurance

● Documents

● Billing

● Cancellation& revocation

● Technical issues

● Ideas&suggestions

ContactGenki—Yourpartner, broker, and support:

● Self-service in theMemberCenter

● Chatongenki.world

● Email help@genki.world

● WhatsApp+49 15735994997

Available hours (time inGermany):
● Monday toFriday from9:00 (9AM) to 17:00 (5PM)
● Saturday toSunday from7:00 (7AM) to 14:00 (2PM)
● Not availableon local holidays

● Approval for expensesof EUR2,000
or more in caseof aMedical Emergency

● Inpatient stay at aHospital

● Doctor andHospital recommendations

ContactMCIAssist—theEmergencyAssistance:

● Call +34911 599948

● Email genki@mciassist.com

For an Inpatient stay, pleasehave theHospital contact themdirectly.
This is themost effectiveway to receive aguaranteeofpayment.
If theHospital causesproblems, Youcanalsocontact themYourself.

If a call is notpossibleor expensive, ask them for a callbackbyemail.

Available 24/7.

● Approval for expensesof EUR2,000
or more inwithout aMedical Emergency

● Request Prior Approval if needed

● Questions regardingReimbursement

● Confirmcoveragebefore treatment

● Complaints

ContactSquarelife—the Insurer:

● Email genki@squarelife.eu

Please includeYour PolicyNumber in Your email to them.

Available hours (time inGermany):
● Monday toFriday from8:00 (8AM) to 18:00 (6PM)
● Not availableon local holidays
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12. Insurer
The Insurer is:

Squarelife InsuranceAG

Landstrasse33

9491 Ruggell, Liechtenstein

RepresentedbyDr. Elias Vicari, CEO

Registered in Liechtenstein under number FL-0002.197.226-9

Tel: +423237 15 65 · Email: info@squarelife.eu ·Web: squarelife.eu

ThePrivacyPolicyof the Insurer applies.

Theprimarybusiness activity of the Insurer is providing health and life insurance.

In caseof adisputeor complaint regardingYour Insurance, pleasecontact the Insurer first.

Theywill workquickly to finda solution thatworks for everyone involved.

The Insurer is not amemberof anyguarantee fund. Youcanfind their solvency andfinancial condition

report, as requiredbyArticle 100of the Liechtenstein InsuranceSupervisionAct, on theirwebsite.

The Insurer is regulatedby the relevant supervisory authority:

FinancialMarketAuthority Liechtenstein

Landstrasse 109, P.O.Box279

9490Vaduz, Liechtenstein

Tel: +423236 73 73 · Email: info@fma-li.li ·Web: fma-li.li

Youcanalsocontact themor file a complaint. Please note that they are not an arbitrationboard and

cannot issuebindingdecisionson individual disputes.

Further, theEuropeanCommissionoffers aplatform for resolvingdisputesonline. It helps settle

disagreementsover onlinepurchaseswithout going tocourt.

Your right to take legal action is not affected.
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13.Compliance
1) Wecannotguarantee that this insurancewill fulfill Your local health insurance requirements.

EnsuringYour owncompliancewith local health insurance regulations is not the responsibility ofUs

or the Insurer.

2) According to § 193 (3) sentence 1VVG,whichmandates insurance inGermany,Weclearly state that

this insurancedoes notqualify as substitutive health insuranceunder § 146of the Insurance

SupervisionAct (VAG) and thereforedoes notmeet themandatory insurance requirement.

14.Other
1) This is agroupcontract betweenUsas thePolicyholder and the Insurer. By signingup for insurance,

You join this contract andobtain certain rights andobligations asdescribed in this document.

2) This contract is indefinitewith nofixedenddate.

3) Each insurance is concluded for aminimumdurationof one year. ThatmeansYour Insurancecannot

becanceleduntil after thefirst year has concludedor in caseof a special circumstance listedunder

Endof coverage.

4) This contract canbechangedby the Insurer yearly effective at theYearly RenewalDate.

Wewill informYouat least twomonths in advancebefore a newversionbecomeseffective.

If Youdonotwant to accept thechanges, Youcan request thecancellationof Your Insurance.

5) All dates and times related toYour Insurancearebasedon the time zoneofGermany.

For example, if Your Insurance starts on January 1st, it begins at00:00 (midnight) inGermany.

6) Anychanges, amendments, or other agreements regardingYour Insurancecoverageareonly valid

if the Insurer confirms them inwriting.

7) All declarationsof intent andnotices toUsor the Insurermust be inwriting.

8) All legally bindingdocuments, both contractual andpre-contractual, areprovided in English.

9) CommunicationbetweenYouandUs, and separately betweenYouand the Insurer,will be

conducted in English.

10) If information is provided in languagesother thanEnglish, it is offeredas a service anddoes not alter

the agreed-uponcontract languageand terms.

11) The Insurermaydecide tochange the serviceprovider that provides EmergencyAssistance. In that

case,Wewill informYouasearly aspossible about thechangeand thenewcontact information.
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15. Jurisdiction
1) This contract is governedbyGerman lawand falls underGerman jurisdiction.

2) If a dispute requires court resolutionYoucan take legal action in Ruggell (Liechtenstein)where the

Insurer is basedor inCologne (Germany)whereWearebased.

16. Severability
If anypart of this contract is declared invalid, illegal, or unenforceable, the remainderwill continue in full

force andeffect as if thecontract hadbeenexecutedwithout the invalidprovision. Thepartieswill aim

to replaceany invalidpartwith a valid one thatmost closelymatches the intent of theoriginal part.
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17. Definitions
The followingdefinitions help clarify various termsused in this document. For Your convenience, they

are typicallywritten inUppercase. They applywhenever adefined term is used,whether in singular or

plural formandwhether uppercaseor not. Theydonot apply to thedocuments in theAppendix.

Accident—Anunplanned, suddenevent that causesbodily harm toYou, clearly resulting froman

external, violent, and visible factor. Itmust occur independently of anyother condition, and its effects

mustbe visibly evident andcapableofbeingconfirmedbyaDoctorwhenevaluated.

Association—Thenon-profit associationNomads for Impacte.V. inCologne,Germany. Youandall

other beneficiaries of this insuranceare coveredasmembersof this association.Wehaveagroup

insurancepolicywith the Insurer tomake this insuranceavailable to them.

Certificateof Insurance—Adocument that confirmsYour coverageunder this insurance. It lists Your

information aswell as thedetails of Your Insurancecoverageandprice.WeprovideYouwith that

document after Youhave successfully applied and signedup for this insurance.

Cancel, Canceling,Cancellation—In thecontext of this insurance, these terms refer to theendof the

contractwith thePayer by removing them from thegroup insurancepolicyof theAssociation. That also

means theendofbenefits for the InsuredPerson. Thegroup insurancepolicy itself remains unchanged.

Claim—ARequest for Reimbursement.

Deductible—Theamount Youpay forOutpatient expensesbeforeYour Insurance starts to cover

Outpatient expenses. YouchooseYour deductiblewhenYou sign up for Your Insurance.

For example, if Your deductible is€500andYou request Reimbursement for€700ofOutpatient

expenses, Youpay thefirst€500and the Insurer provides the remaining€200. Further

Reimbursementswithin that InsuranceYear haveno further deductions.

Doctor—Anymedical professionalwho is licensed toprovidehealthcare services to individuals,

includingbut not limited todoctors, physicians, surgeons, specialists, nurses, therapists,

chiropractors, physiotherapists, andosteopaths.

EEA—TheEuropeanEconomicArea.

EmergencyAssistance—A24/7 support serviceoperatedbyMCIAssist inMadrid, Spain, andpart of

Your Insurance. Theyprovide advice, assistance, andcoordinatemedical carewhenneeded.

Youcancontact their hotline toorganize an InpatientHospital stay includingdirect payment, receive

recommendations for suitableDoctors andHospitals in Your area, and request Prior Approval in caseof

aMedical Emergency.

EU—TheEuropeanUnion.
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FamilyMember—Any individual related toYoubyblood,marriage, registeredpartnership, domestic

partnership, or legal adoption. This includes a spouse, registeredpartner, domesticpartner, children

(including adoptedand stepchildren), parents, siblings, grandparents, andgrandchildren.

Hospital—A legally licensed institution that operatesprimarily todiagnoseand treat Illness and Injury.

This institutionprovides 24-hour nursing serviceby registerednurses, has facilities for surgical

operations, and is supervisedbya staffofoneormore licensedphysicians. This does not include

facilities that primarily offer custodial, convalescent, or long-termcare services.

Illness—Acondition involving an abnormality in body functionor structure, notprecipitatedbyan

external, violent, andaccidental event, anddiagnosedbyamedical professional. This condition

requiresmedical treatmentor intervention.

Injury—Abodily harm that results directly and solely fromanAccident. The injurymustbedistinct from

any Illnessor pre-existingcondition andmustbe verifiedbyaDoctor throughphysical examinationor

diagnostic testing.

Inpatient—SeekingMedicallyNecessary treatmentor services involving admission to aHospital,

getting assignedaHospital bed to receivemedical care, treatment, or surgical procedures, regardless

ofwhether anovernight stay is required. Suchcare involvesmedical servicesprovided to individuals

who require closemonitoring, intensive treatment, or surgical interventionwithin aHospital setting.

InsuranceYear—A repeatedone-year periodof insurancecoverage, beginningon the insurance start

date andendingon theanniversary of that dateoneyear later (theYearly RenewalDate)when thenext

onebegins. It represents theduration forwhich the InsuredPerson is entitled to receive coverageand

benefits under the termsoutlined in this document.

Insurer—The insurancecompanySquarelife InsuranceAG inRuggell, Liechtenstein. Also see Insurer.

InsuredPerson—Thepersonwho is entitled to receive thecoverageandbenefits under the terms

outlined in this document.

Life-sustaining—Somethingessential formaintainingor prolonging life. Prevents life-threatening

situations from immediately arising. Examples include ventilators for providingessential breathing

support,monitoringdevices for tracking respiratory andheart rates, systems for homedialysis, and

equipment for oxygen therapy.

Life-threatening Emergency—AMedical Emergency that poses adirect and immediate risk toYour

life. In thesecases, urgentmedical care is required toprevent imminentdeath. Examples includeheart

attacks, strokes, and severe Injuries involvingmajor blood loss.

Medical Emergency—Asudden Illnessor Injury that demands immediatemedical attention toprevent

severe health consequences. It includesevents suchas heart attacks, strokes, severe trauma, or other
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urgent health situations that requirepromptmedical care topreserveYour life or prevent significant

damage toYour health.

MedicallyNecessary—Healthcare services, treatments, or procedures that aredeterminedbya

Doctor tobeessential for thediagnosis or treatmentof amedical condition, Injury, or Illness. These

services aredeemednecessarybasedonacceptedmedical standards andpractices andare not for

theconvenienceof thepatient or healthcareprovider.

MemberCenter—Ourwebsite that allowsYou tomanageYour Insurance: https://you.genki.world

Our—Related toUs.

Outpatient—All expenses that are not considered Inpatient. That includes, for example, regular

Doctor’s visits,mostdental treatments, andapps.

Payer—Thepersonwhosigns upandpays for this insuranceandhas the rights andobligations

described in this document. This is typically the samepersonas the InsuredPerson, but can alsobea

different person. For example, a father as thePayer can sign up for insurance for his daughter as the

InsuredPerson.

PolicyNumber—Auniquenumber for Your Insurance. Youfind it onYourCertificateof Insurance. You

mayneed it for theEmergencyAssistance so theycaneasily findYour Insurance in their systemand for

immigrationpurposes.

Policyholder—Weas thepartywhoconcludes this grouphealth insurancecontract directlywith the

Insurer formembersof theAssociation. You join this contract toobtain Your Insurance including the

rights andobligations asdescribed in this document.

Prior Approval—Aformal authorization requested from the Insurer that is requiredbefore specific

servicesor treatments are rendered. This authorizationensures that the Insurer agrees tocover the

expenses, fully or partially, for theproposed serviceor treatment. Seealsopoint 4) ofObligations.

Professional Sports—Any sport or athletic activitywhereYouare regularly compensated, including

receiving salaries, sponsorships, or other formsofpayment.

Reimbursement—Money the Insurer refundsYou for coveredexpensesYouhavealreadypaid for

Yourself. ThismeansYouwill initially be responsible for paying theseexpensesdirectly. After submitting

theproperdocumentation to the Insurer, theywill reviewyour request and, if coveredunder Your

Insurance, sendYoumoney for thecoveredportionof theseexpenses.

Request for Reimbursement—The formal notificationYou submit to the Insurer to request

Reimbursement. This is often referred to as a “claim”.
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Sanctions—Economic, trade, or financial sanctionsor embargoes imposedby theEUor Liechtenstein

that apply to anentity or an individual. This includes sanctions andembargoes from theUnitedStates

on Iran, provided theydonot contradict any lawsof theEUor Liechtenstein.

Us—MeansWe.

Variant—Aspecific versionof this insurance that offersdifferent coverageconditions compared to

other versions. Theymaydiffer in termsofbenefits, exclusions, region, andprice. This allowsYou to

select the version that best fits Your needs andbudget.

VVG—TheGerman InsuranceContract Act (Versicherungsvertragsgesetz).

WaitingPeriod—The initial periodafter startingor changingacoverageduringwhichcertain benefits

are not covered, as statedunderBenefits.Coverage for thesebenefitsbeginsonly if theexpenses are

associatedwith newandunplannedexpenses that occur after thewaitingperiodhasended.Benefits

added to your coveragedue tochangeswill have theirwaitingperiods, if any, starting from thedate the

changes takeeffect.

We—WeareGenki,meaning thecompanyGenkiUG (haftungsbeschränkt) inCologne,Germany.We

love to helpour customers stay healthywhile they are exploring theworld.WeareYour insurancebroker

andpolicyholder, simplify themanagementof Your Insurance, and takecareof customer support.

Website—Ourwebsite for learning about and signingup for this insurance: https://genki.world

Yearly RenewalDate—The specificdateeach yearwhenYour Insurance is scheduled tobe renewed for

another InsuranceYear.On this date changes like a newpriceor a newversionof this contract typically

becomeeffective, theDeductible is reset to the full amount again, andyearly limits are reset. It is

always the samedayandmonthof the year as theday andmonthof thedateYour Insurance started.

If that daydoes not exist in themonth, then it is the last dayof themonth.

You—The InsuredPerson, if used to refer to theperson forwhomexpenses are covered, limited, or

excludedunder Your Insurance. ThePayer, if used to refer to thepersonwhosigns upandpays for this

insuranceorwhomWeand the Insurer typically communicatewith.

Your—Related toYou.

Your Insurance—The terms, conditions, andcoverage that apply toYouafter successfully signingup

for the insurance. These termsaredescribed in this document, also knownas the “insurancepolicy”.

YourCertificateof Insurancecontains additional information and terms that are specific toYou.

Yourself—MeansYou.
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Appendix
Additional documents
relevant toYour Insurance
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Application
Important notes for answering the applicationquestions

What is thepre-contractual notificationobligation?
Before you submit your contract, youmust answer a series ofquestions about your health, your job,

andother personal circumstances.We- theSquarelife InsuranceAG ("Squarelife") - ask you these

questionswhenyouapply for insurance.

In doing so, youmust specify all thedangerous circumstances that are known to youandwhichwehave

asked for. This is called "pre-contractual disclosureobligation".Weneed this information in order to

decidewhetherwecanoffer youacontract at all andwhat conditions it has.

It is important that you fully and truthfully specify all thedangerous circumstances that youare aware

of. In doing so, youalso have to specify suchdangerous circumstances that you think are not

significant. However, youdonot have to specify any risk circumstances forwhichwedonot ask. If you

give false information, youmay lose all or part of your insurancecover. Ifwefind that youhavenot

compliedwith your pre-contractual duty to report,wehaveanumberof legal options. Theseare

presented to you in this document.

1. Resignation&discontinuationof the insurancecover
If you have intentionally violated thepre-contractual obligation,wecanwithdraw from thecontract.

If you havegrossly negligently violated your obligation to report,wemayalso resign.

Exceptions are twocases:

● Wewould haveoffered thecontract even ifwehadknownabout your undisclosed risks.

● Wewould haveofferedacontract ondifferent terms if youhadnot concealedcertain riskswith

gross negligence.

If you have violated thedutyofdisclosure neither intentionally nor grossly negligent,wemaynot

withdraw from thecontract.

If youwithdraw from the insurancecontract, you lose the insurancecover. However, if a benefit claim

has alreadyoccurredbeforeourwithdrawal,wewill still pay thebenefits under the following

conditions:
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● Thecircumstance that youdid notor did not indicatewas thecauseof neither theoccurrencenor

thedeterminationof the insuredevent.

● This circumstancewasalso not thecauseof thedeterminationor theextent of our obligation to

pay.

However, if you have fraudulently violated theduty to report,wedonot have topaybenefits.

Youcannot reclaim thepremiumsyoupaidbefore thewithdrawal tookeffect.

2. Surrender
Wecan surrender thecontract if you have violated thedutyofdisclosure, but thiswas neither

deliberate nor grossly negligent anda resignation is therefore notpossible.Wehaveanoticeperiodof

onemonth.However, under twoconditionswemaynot terminate thecontract:

● Wemaynot cancel ifwewould haveclosed thecontract even if youhad shownus all the risk

circumstances.

● Likewise,wehaveno right to cancel ifwehadconcluded thecontract onother terms, if you had

compliedwith theobligation to notify.

3.Contract adjustment
Ifwehadconcluded thecontract onother termsandconditions, if you had fulfilled your obligation to

notify,wemaychange the termsof thecontract retroactively. It is possible that you lose the insurance

cover for alreadyoccurredand future insuredevents.

If you are not responsible for theobligation todisclose,wewaiveour right that theother conditions

becomepart of thecontract. In the followingcases youcan terminate thecontractwithout notice

within onemonth after receiving thenotification thatwewish tochange thecontract:

● Weare increasing thepremiumbymore than 10%whenadapting thecontract.

● Bycontractmodification you lose the insurancecover for thecircumstance that youdid notor

not completely indicated.

4. Exercise of our rights
Wemayonly exerciseour rights to rescission, surrender or contract adjustment ifwehavenotifiedyou

inwritingof theconsequencesof a violationof theobligation to notify.Wehavedone thiswith this

document.
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Wemust assert our rights inwritingwithin onemonth afterwe learn that youhave violated your

disclosureobligation. In doing so,wemust state thecircumstancesonwhichwebaseour explanation.

Within theone-monthperiod,wemay stateother circumstances justifyingour statement.

Wecanonly exercise these rightswithin 5 years from theconclusionof thecontract. However, this

does not apply to insuredevents that occurredbefore this periodexpired. If you have violated theduty

ofdisclosure intentionally or fraudulently,wecanexercise the rightsmentionedwithin 10 years.

5.Contestation
Wecanalsocontest thecontract if you havedeliberately and intentionally influencedour decision to

acceptwith incorrect or incomplete information.
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Privacy
Squarelife InsuranceAG (‘Squarelife’) PrivacyPolicy

This PrivacyPolicy hasbeencreated to let you knowhowyour personal data is processedbySquarelife

andwhat your rights are according todataprotection regulations.

DataProcessingController
Squarelife InsuranceAG

Landstrasse33, 9491 Ruggell, Liechtenstein

info@squarelife.eu

Registered in the Liechtenstein Public Register under the followingnumber: FL-0002.197.226-9

Youmaycontact ourDataProtectionOfficerbypost at the address above. Pleasemark your

correspondence “FAODataProtectionOfficer”.Or youcan sendanemail to:

customercare@squarelife.eu

Purposes&LegalGrounds forData Processing
Weprocess your personal data in accordancewith theEUGeneral DataProtectionRegulation (GDPR),

country-specificdataprotection regulations, relevant dataprotection regulationsof the Insurance

Contract Act andall other relevant laws.

If you apply for insurancecover,wewill need tomakeuseof the information youprovideus toconclude

thecontract and toestimate the riskweare to assume. If an insurancecontract is drawnup,wewill

process this data tocarry out contractual relationships suchas issuing thepolicyor invoicing.Weneed

information about theclaim, for example, in order tobeable tocheckwhether an insuredevent has

occurredand theamountof the loss.

Wecannot enter intoor carry out an insurancecontractwithout processing your personal data.

Furthermore,weneedyour personal data tocreate insurance-specific statistics, e.g. for developing

new tariffsor to fulfil regulatory requirements.Weuse thedata resulting fromall Squarelife contracts to

monitor our customer relationships, e.g. toprovide adviceoncontractual adjustmentsor extensions,

formakingdecisionsbasedongoodwill, or for providingextensive information.

The legal basis for this processingofpersonal data for pre-contractual andcontractual purposes is

Article 6 (1) (b)GDPR. Insofar as special categoriesofpersonal data are required (e.g. data concerning

your health at timeof takingout a life insurancepolicy),wewill obtain your consent according toArticle
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9 (2) (a) in conjunctionwithArticle 7GDPR. Ifwecreate statistics using thesedata categories, thiswill

be carriedoutbasedonArticle 9 (2) ( j) GDPR in conjunctionwith country-specificdataprotection

regulations.

Wealsoprocess your data toprotect our legitimate interests or thoseof thirdparties (Article 6 (1) (f)

GDPR). Thismaybenecessary in the followingcases:

● toguarantee IT security andoperation,

● toprevent andexplain offences;weparticularly usedata analyses todetect any indicationsof

insurance fraud.

In addition to this,wealsoprocess your personal data to fulfil legal obligations suchas regulatory

requirements, retention requirements regulatedbycommercial and taxation lawsandour duty to

advise. The legal basis for this processing is the respective legal regulations in conjunctionwithArticle 6

(1) (c)GDPR.

Ifwewish toprocess your personal data for apurpose that is notmentionedabove,wewill informyou in

advancewithin the scopeof the legal provisions.

Categories of Personal DataRecipients

Reinsurer
We insureour riskswith special insurancecompanies called reinsurers. Todo this, itmaybenecessary

topasson your contractual and/or claimdetails to the reinsurer so that theycan form their own

impressionof the risk or the insuranceclaim. Furthermore, it is possible that the reinsurerwill support

our companywith their specialist expertise in the areaof risk or performance testing aswell as in

evaluatingprocedureprocesses.We transfer data to the reinsurer only if it is absolutely necessary to

fulfil our insurancecontractwith youor as is necessary toprotect our legitimate interests. Youcan

requestmore information about the reinsurer thatweusebycontacting us at the address above.

Agent
Your insurancecontract is beinghandledbyGenki. Theywill process the application, contractual and

claimdata required toenter into andcarry out thecontract.Our companywill alsopass this dataon to

Genki if they need it to handle andadvise youonyour insuranceandfinancial servicematters.

Dataprocessingwithin the corporate group
Specialist divisionsof our corporategroupperformcertain dataprocessing tasks centrally for

group-affiliatedcompanies. Insofar as an insurancecontract exists betweenyouandSquarelife, your
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datamaybeprocessedcentrally by agroup-affiliatedcompany for central addressdata admin,

telephonecustomer support, policy andclaimsprocessing, collection anddisbursementor collective

mail handling.

Thecorporategroupconsists of the followingcompanies:

● Squarelife InsuranceAG, Liechtenstein

● LifewareSA, Switzerland

● LifewareGmbH,Germany

● LifewareSA, Luxemburg

External serviceproviders
To fulfil our contractual and legal obligations,wemakeuseof external serviceproviders to acertain

extent. Youcan requestmore information about thecontractors and serviceproviders thatweuseby

contacting us at the address above.

Additional recipients
Wealso transfer your personal data to additional recipients such as authorities to fulfil our legal

reportingobligations (e.g. social insuranceagencies, financial authorities or lawenforcement

authorities).

DurationofDataRetention
Wedelete your personal data as soonas they are no longer required for the abovenamedpurposes.

Thismeans that personal datamaybe retained for theperiod inwhich claimscanbemadeagainst our

company (e.g. statutory limitationperiodsbetween three and thirty years). Furthermore,we retain your

personal data for as longasweare required todo soby law. Thecorrespondingproof and retention

obligations stem from taxation lawsand theMoney LaunderingAct, amongothers. The retentionperiod

here is up to ten years.

Rights of ThoseAffected
Youcan request informationon your personal databycontacting us at the address above.

Furthermore, in certain cases, youcanalso request that your databecorrectedordeleted. Youmay still

beentitled toexercise your right to limit theprocessingof your data and the right todisclose your data

in a structured, conventional,machine-readable format.
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Right toObject
Youhave the right toobject to theprocessingof your data for thepurposesofdirect advertising. Ifwe

process your data toprotect legitimate interests, youmayobject to this processing if there are reasons

arising fromyour particular situation that oppose thedataprocessing.

Right to LodgeaComplaint
Youareentitled tocomplain to the above-namedDataProtectionOfficeror the responsibledata

protection supervisory authority. Youcan request information regarding the responsibledata

protection supervisory authority bycontacting us at the address above.

Data ExchangewithYour Previous Insurer
In order to check your details or, if necessary, to supplement themwhenentering into an insurance

contract orwhenmakingan insuranceclaim, itmaybenecessary toexchangepersonal datawith the

previous insurer givenon your application.

TransferringData to ThirdCountries
Ifweneed to transfer personal data to serviceproviders outside theEuropeanEconomicArea (EEA),

wewill only do so if theEUCommission canconfirm that the third country has an appropriate level of

dataprotectionor if other dataprotectionguaranteesexist (e.g. binding, intra-corporatedata

protection regulationsor EU standardcontract clauses).

AutomatedCase-by-CaseDecisions
In certain cases, basedon thedetails youprovideus,wemake fully automateddecisionswhen it

comes to application andcontract processing aswell asdamageandclaimsprocessing. Thedecision

is basedparticularly on your details regardingpersonal risk characteristics. These fully automated

decisions aremainly basedon thecontractual termsandconditions and the rules andprocessing

guidelinesderived from them.

Genki Native · InsuranceConditions ·May 1st, 2024 Page30of 37



Consent
Consent to thecollection anduseof your healthdata and
declarationof confidentiality

Theprovisionsof the InsuranceContract Act, the Federal DataProtectionAct andother data

protection regulationsdonot contain sufficient legal bases for thecollection, processing, anduseof

healthdataby insurancecompanies. In order to collect anduse your healthdata for this application and

thecontract, Squarelife InsuranceAG ("Squarelife") requires your consent asper dataprotection law.

The followingdeclarationsof consent are indispensable for theexaminationof the application aswell

as theestablishment, execution, or terminationof your insurancecontract in Squarelife. If youdonot

hand them in, theconclusionof thecontractwill usually notbepossible. Thedeclarations concern the

handlingof your healthdata andother dataprotectedaccording to § 203StGB

● bySquarelife itself,

● when sharingwithplacesoutsideof Squarelife,

● if the contract is not concluded.

1. Squarelife'sCollection, Storage, andUseofHealth
InformationYouProvide
Youprovideconsent toSquarelife for collecting, storing, andusing thehealth informationprovided in

this application and in the future to theextent necessary for thepurposeof reviewing the application

and justifyingexecutionor terminationof this insurancecontract is necessary.

2.Declarations in the event of your death
In order to check theobligation topay, itmayalsobenecessary tocheckhealth information after your

death. Anexaminationmayalsobenecessary if, up to 10years after conclusionof thecontract,

Squarelife has concrete indications that incorrect or incomplete informationwasprovidedand thus the

risk assessmentwas influenced. For this, too,we require consent and release fromconfidentiality.

In theevent of your death, you agree that Squarelifemayuse your health informationwithdoctors,

nurses, andhospital staff to theextent necessary for thebenefit review, other hospitals, nursing

homes, personal insurers, statutory health insurance funds, professional associations andpublic

authorities anduse them for thesepurposes.
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You release thenamedpersons andemployeesof the institutions from their dutyof confidentiality,

your lawfully storedhealthdata fromexaminations, consultations, treatments and Insuranceclaims and

contracts fromaperiodof up to 10yearsprior to filing the application is submitted toSquarelife.

In addition, you agree that in this context - if necessary - your healthdatawill bepassedonby

Squarelife to thesebodies andexempt in this respect thepersonworking for Squarelife from their duty

of confidentiality.

Prior to eachdata collection in accordancewith thepreviousparagraphs, youwill be informedby

whomand forwhatpurpose thedata is tobecollected, andyouwill begiven theopportunity toobject

andprovide the requireddocumentation.

3.Disclosure of your health data andother data
protectedunder § 203StGB toplacesoutsideof
Squarelife
Squarelife contractually commits the followingentities to complywithdataprotection anddata

security regulations.

3.1. Data transfer formedical assessment
For the assessmentof the risks tobe insuredand for theexaminationof theobligation topay, itmaybe

necessary to involvemedical experts. Squarelife requires your consent and release fromconfidentiality

of your healthdata andother dataprotectedunder § 203StGBare transmitted in this context. Youwill

be informedabout the respectivedata transmission.

Youconsent toSquarelife that theymight share your health informationwithmedical professionals as

needed for risk assessmentor performanceobligations andyour healthdatawill be used for the

intendedpurposeand the results are transmittedback toSquarelife. You release theemployeesof

Squarelife and theexperts from their obligation tomaintain theconfidentiality of your health

information andother informationprotectedunder §203StGB.

3.2.Delegationof tasks toother bodies (companies or persons)
WhenSquarelife needs tocollect, process, or use your healthdata toperforma task (such as

underwriting, processingclaims, or telephonecustomer support), it transfers the task to a thirdparty

rather thanperforming it itself. Squarelife requires your release fromconfidentiality for itself and, if

necessary, for theother bodies in theevent that your data,which is protectedunder 203StGB, is

transferred.
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Squarelife sharesdatawith the following sister companies for contract administration andclaims

settlementpurposes:

● LifewareSA, Switzerland

● LifewareGmbH,Germany

In addition, Squarelife can alsocommissionexternal serviceproviders to takeover these tasks. Youcan

request further informationon the serviceproviders used fromSquarelife.

Youagree that Squarelifemay transfer your healthdata to Lifeware andother external serviceproviders

and that the healthdatawill be collected there to the sameextent for the statedpurposes andbeused

asSquarelifewould. If necessary, you release theemployeesof certain bodies from their dutyof

confidentialitywith regard to thedisclosureof healthdata andother dataprotectedunder § 203StGB.

3.3.Data transfer to reinsurancecompanies
In order to secure the satisfactionof your claims, Squarelifemayengage reinsurancecompanies that

assumeall or part of the risk. In somecases, the reinsurersmakeuseofother reinsurancecompanies to

which they also handover their data. In order for reinsurance to form its ownpictureof the risk or the

insuredevent, it is possible that Squarelifemay submit your insuranceapplicationor claim for benefits

of reinsurance. This is particularly thecase if the sum insured is particularly highor if the risk is difficult to

classify.

In addition, it is possible that reinsurancewill support Squarelifedue to its special expertise in risk or

benefit assessment aswell as in theevaluationofprocedures.

If reinsurancecompanies have takenover thecoverageof the risk, theycancheckwhether Squarelife

has correctly assessed the risk or a claim.

In addition, dataon your existingcontracts andapplicationswill bepassedon to reinsurance

companies to theextent necessary so that theycancheckwhether and towhat extent they are entitled

toor can share in the risk. For the settlementofpremiumpayments andclaims, data about your existing

contracts canbepassedon to reinsurers.

For the above-mentionedpurposes, anonymizeddata is usedas far aspossible. Pseudonymizeddata

canalsobeused for personal health information.

Your personal datawill only beusedby the reinsurancecompanies for the aforementionedpurposes.

Squarelifewill notify youabout the transfer of your healthdata to reinsurancecompanies.

Youagree that your healthdata – if necessary –will be transmitted to reinsurancecompanies andused

there for the statedpurposes. If necessary, you release thepersonsworking for Squarelife from their

dutyof confidentialitywith regard to thehealthdata andother dataprotectedunder § 203StGB.
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4. Storage anduseof your health data if the contract is not concluded
If the contractwith you is not concluded, Squarelifewill retain your health information collectedaspart

of the risk assessment in theevent that youapply for insurancecoverageagain. Your datawill be stored

at Squarelife until theendof the third calendar year following the year of application.

Youagree that Squarelifemayuse yourHealthData – if thecontract is not concluded– for aperiodof

three years from theendof thecalendar year of the application to the above is storedandused for this

purpose.
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Revocation
Notice regarding revocation

Division 1: Right of revocation, consequencesof
revocation, andparticular remarks

Right of revocation
Youmay revoke your contractual acceptancewithin 14days in text formwithout stating reasons (e.g.

letter, fax, email).

Theperiodbegins after youhave received

● theCertificateof Insurance,

● the termsof thecontract, including thegeneral termsandconditionsof insuranceapplicable to

the insuranceagreement, these in turn including theconditionsof the tariff,

● this notice,

● the InsuranceProduct InformationDocument,

● and the further informationprovided inDivision 2,

in eachcase in text form.

Dispatching the revocation in good time suffices tomeet the revocationdeadline. The revocation is to

beaddressed to:

Squarelife InsuranceAG

Landstraße33

9491 Ruggel, Liechtenstein

Youcanalsoeasily declare your revocation in theMemberCenter, through the support chat on the

Website, or byemailing help@genki.world.

Consequencesof revocation
Insuranceprotectionwill be terminated in theevent of effective revocation, and the insurermust refund

to you the shareof thepremiums incurred for theperiodafter receipt of the revocation if youhave

agreed to insuranceprotection commencingbefore theendof the revocationperiod. The insurermay

retain the shareof thepremiumaccounted for by theperioduntil receipt of the revocation, in this case,

thepart of thepremiumsattributable to theperiodup to the receipt of the revocation. The insurermust
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refund repayable amountspromptly, at the latest 30days after receipt of the revocation. If insurance

protectiondoes not commencebefore theendof the revocationperiod, effective revocationwill

causepayments received tobe refundedandbenefitsdrawn (e.g. interest) tobe surrendered.

Particular remarks
Your right of revocation ceases to apply if, at your explicit request, thecontract hasbeen fully

performedbothby youandby the insurer before your exercising your right of revocation.

Division 2: List of further information required for the
commencement of the revocationperiod
Theduties to informare listed indetail as followswith regard to the further informationprovided in

Division 1, second sentence:

Subdivision 1: Duties to inform in all classes of insurance
The insurermust provide youwith the following information:

1. the identity of the insurer andof anybranchoffice throughwhich thecontract is tobeconcluded;

thecommercial registerwithwhich the legal entity is registered, and thecorresponding register

number,must alsobe indicated;

2. the addressof the insurer atwhichdocumentsmaybe served, andanyother address relevant to

thebusiness relationshipbetween the insurer andyourself, in thecaseof legal entities, associations

ofpersonsor groupsofpersons, also the nameof apersonauthorised to represent them; insofar as

the notification ismadeby transmitting thecontractual provisions, including thegeneral termsand

conditionsof insurance, the informationmustbe in aprominent andclearly designed form;

3. themainbusiness activity of the insurer;

4. information concerning theexistenceof aguarantee fundor of other compensation arrangements;

the nameandaddressof theguarantee fund shall be indicated;

5. theessential featuresof the insurancebenefit, in particular, informationon the type, scopeanddue

dateof thebenefitprovidedby the insurer;

6. the total priceof the insurance, including all taxes andother price components,whereby the

premiumsare tobe itemized if the insuranceagreement is to comprise several separate insurance

contracts, or if an exactprice cannotbe indicated, informationon thebasis used for its calculation

whichenables you to verify theprice;

7. details regardingpayment and fulfillment, in particular, themethodofpaymentof thepremiums;
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8. any limitationof theperiodof validity of the informationprovided, for example, theperiodof

validity of time-limitedoffers, in particular concerning theprice;

9. information as to how thecontract is established, in particular as to thecommencementof the

insuranceandof the insurancecover, aswell as to thedurationof theperiodduringwhich the

applicant is tobeboundby theapplication;

10. theexistenceor non-existenceof a right of revocation, aswell as theconditions, details of its

exercise, in particular the nameandaddressof theperson towhomsuch revocation is tobe

addressed, and the legal consequencesof revocation, including information regarding the amount

that youmaybe required topay in theevent of revocation; insofar as the notification ismadeby

transmitting thecontractual provisions, including thegeneral termsandconditionsof insurance,

the informationmustbe in aprominent andclearly designed form;

11a. Information regarding the termof thecontract;

11b.Information regarding theminimumtermof thecontract;

12. information concerning the terminationof thecontract, in particular regarding thecontractual

termsandconditionsof termination, including anycontractual penalties; insofar as the notification

ismadeby transmitting thecontractual provisions, including thegeneral termsandconditionsof

insurance, the informationmustbe in aprominent andclearly designed form;

13. theMemberStatesof theEuropeanUnion the lawofwhich the insurer uses as abasis for

establishing relationswith yourself before theconclusionof the insurancecontract;

14. the lawapplicable to thecontract,

15. the languages inwhich the termsandconditionsof thecontract, and thepreliminary information

referred to in this Subdivision,will be communicated, aswell as the languages inwhich the insurer

undertakes,with your consent, to conduct communicationsduring the termof this contract;

16. thepossibility for you to haveaccess to anout-of-court complaint andappeal procedure and,

where applicable, theprerequisites for such access, expressly stating that thepossibility for you to

have recourse to thecourts remains unaffected thereby;

17. nameandaddressof thecompetent supervisory authority, aswell as thepossibility of lodginga

complaintwith this supervisory authority.

Endof the revocation notice
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